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Abstract

This study examined the impact of artificial intelligence (Al) utilization on the school decision-
making process from the perspectives of public school principals in the State of Kuwait using
a quantitative descriptive research design. Data were collected from a sample of 96 principals
through a validated questionnaire covering domains related to Al applications and school
decision-making. The findings indicated that the overall level of Al utilization in schools was
low, and that Al dimensions explained only a small proportion of variance in school decision-
making (1.1%). Nevertheless, positive effects were observed when Al tools were effectively
employed, particularly in enhancing the quality of decisions, followed by decision-making
effectiveness. No statistically significant differences were found in participants’ perceptions
based on educational district or years of service. The study concludes that Al represents a
promising instrument for improving school decision-making if technological infrastructure is
strengthened and principals’ competencies in using Al systems are developed. Accordingly,
the study recommends expanding professional training programs in Al technologies and data
analysis and developing integrated digital systems to support evidence-based school decision-
making.
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